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The Rimrock Resort Hotel

300 Mountain Ave, Banff, AB, T1L 1J2

For over a century, this perch in the
Canadian Rockies has been the site
of curious exploration, restorative
wellness, and immersive recreation.
Located just minutes from Banff
Upper Hot Springs and the Banff
Gondola, The Rimrock Resort Hotel
offers an elevated escape close to
some of the area’s premier attrac-
tions and activities, including golfing,
skiing, hiking, biking, and more.
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Schedule of events

430 PM - 6:00 PM

Wednesday, April 10, 2024

Welcoming and registration

Rimrock

6.00 PM - 7.30 PM

WWelcome Reception

Room: Wildrose

Thursday, April 11, 2024

730 AM - 9:00 AM

BREAKFAST

Buffet
Room: Hawthorn C

9:00 AM - 910 AM

W¥elcome and opening remarks

Presenter: Russ Morrow, CEO, RECA

910 AM - 10:30 AM

Jurisdictional focus 2023-2024

Facilitator: Janice Harrington, COO, RECA
Meeting room: Hawthorn A&B

10:30 AM - 10:45 AM

REFRESHMENT BREAK

10:45 AM - 11:30 AM

Jurisdictional focus 2023-2024

Facilitator: Janice Harrington, COO, RECA
Meeting room: Hawthorn A&B

11:30 AM - 1.00 PM

LUNCH

Meeting room: Hawthorn C

1.00 PM - 2:.30 PM

Social Media Management and Governance

Presenter: Scott Radford, PhD, Haskayne
School of Business
Meeting room: Hawthorn A&B

2:30 PM - 2:45 PM

REFRESHMENT BREAK

2:45 PM - 4:15 PM

Professionalism on Social Media

Presenter: Jonathan F. Griffith, Law Society
of Alberta
Meeting room: Hawthorn A&B

415 PM - 445 PM

FREE TIME

4:45 PM - 6:30 PM

Team activity

Banff Gondola

6:30 PM - 9:00 PM

Dinner party

Location: Eden restaurant
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e of events

Schedule of events

Friday, April 12, 2024

7:30 AM - 9:00 AM BREAKFAST Buffet
Room: Hawthorn C

9:00 AM - 9:10 AM Opening remarks Facilitator: Russ Morrow, CEO, RECA
Meeting Room: Hawthorn A&B

9:10 AM -10:30 AM Business Meeting Facilitator: Caroline Simard, Vice-President,
Governance, OACIQ
Meeting room: Bluebell

9:10 AM - 10:30 AM Ethics and Best Practices Group Facilitator: Warren Martinson, Registrar, RECA
Meeting room: Hawthorn A&B

9:10 AM - 10:30 AM Consumer Protection Group Facilitator: James Porter, Manager of
Investigations, RECA
Meeting room: Hawthorn A&B

10:30 AM - 10:45 AM REFRESHMENT BREAK

10:45 AM - 11.50 AM Business Meeting Facilitator: Caroline Simard, Vice-President,
Governance, OACIQ
Meeting room: BlueBell

10:45 AM - 11:50 AM Ethics and Best Practices Group Facilitator: Warren Martinson, Registrar, RECA
Meeting room: Hawthorn A&B

10:45 AM - 11.50 AM Consumer Protection Group Facilitator: James Porter, Manager of
Investigations, RECA
Meeting room: Hawthorn A&B

11:50 AM -12:00 PM Closing Remarks Facilitator: Russ Morrow, CEO, RECA
Meeting Room: Hawthorn A&B

12:00 PM - 1.00 PM LUNCH Meeting room: Hawthorn C or take away
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Speakers

Scott
Radford, PhD

HASKAYNE SCHOOL
OF BUSINESS

UNIVERSITY OF
CALGARY

Dr. Scott Radford joined the Marketing area in 2007 after
completing his PhD at the University of Missouri. He has
a Bachelor of Environmental Design Studies from the
Technical University of Nova Scotia, and a Bachelor of
Arts (Philosophy) and an MBA from the University of New
Brunswick.

Scott's research interests are in consumer culture theory,
product design and innovation, and environmental sustain-
ability. His work has appeared in the Journal of Product
Innovation Management, European Journal of Marketing,
and Journal of Consumer Culture.

Scott teaches courses in marketing management,
marketing communication and digital marketing at the
B.Comm, MBA, EMBA, and PhD levels. He teaches in the
Strategic Leadership Development and Directors Educa-
tion Programs. Dr. Radford has won several awards for
teaching including the Students Union Excellence in
Teaching award, the Commerce Undergraduate Society
Award for Outstanding Teaching and Learning and the
University of Calgary Teaching Award.

Prior to joining academe, Scott was Director of Advertising
for R. Nicholls Distributors, and Director of Marketing for
Collins Safety.

He currently serves on the Boards of the University of
Calgary Properties Group, the Canadian association of
Snowboard Instructors, and Mount Allen Ski Team.
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Jonathan
F. Griffith

LAW SOCIETY OF
ALBERTA

Jonathan is a Practice Advisor with the Law Society of
Alberta. Prior to joining the LSA, Jonathan spent 11 years
in private practice as a lawyer, mediator, and arbitrator in
family law. Additionally, Jonathan teaches as a sessional
professor at the University of Calgary, Faculty of Law.

Heavily involved in Canada'’s legal and queer communities,
Jonathan serves as a member of the Canadian Bar Asso-
ciation's Ethics and Professional Responsibility sub-com-
mittee; a Director of the Canadian Association of LGBTQ+
Lawyers (CALL); and a member of the Federation of Law
Societies Model Code Liaison Committee. Recently, Jona-
than served as an executive, officer and then the Chair of
the Canadian Bar Association's National Sexual and Gender
Diversity Alliance Section (SAGDA).

Jonathan is a frequent presenter at legal conferences
across Canada where he primarily talks about ethics,
professionalism, improving legal services for Canada’'s
LGBTQ+ communities and family law topics.



Team activity | Banif Gonclola

Step 1:

Gondola Base

Your adventure starts here. Fuel up with a coffee from
Starbucks, satisfy your sweet tooth with a treat from the
candy store or pick-out that perfect memento to bring
home from the gift shop.

Step 2:

Banff
Gondola Ride

Soar 698 metres (2,292 feet) on an 8-minute journey to
the summit of Sulphur Mountain. Glide over the treetops
and arrive at a jaw-dropping mountaintop experience.

2.3
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Team activity | Banif Gonclola

Step 3:

Banff Gondola
Summit

There's no shortage of fun in our state-of-the-art summit
building. With interactive interpretive exhibits, and a breath-
taking 360-degree rooftop observation deck, the Banff
Gondola summit heightens every sense.

With six stunning mountain ranges and the sweep of the
Bow Valley before you, views from the Sulphur Mountain

summit are nothing short of breathtaking.
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Team activity | Banif Gonclola

Step 4

Sulphur Mountain Boardwalk

Several scenic hiking trails lead away from the summit complex. One of the most popular is the self-
guided interpretive Sulphur Mountain Boardwalk to Sanson's Peak. More adventurous hikers will want to
try the South East Ridge Trail — a route that runs along the ridge of the mountain to the south, taking you
to Sulphur Mountain's true summit.
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Eden Restaurant

AAA Five Diamond award winning restaurant
is an exquisite dining experience, offering
French cuisine with regional accents. This
restaurant provides each guest with the
finest in dining, service and scenic views in
Banff.
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